
True Emergencies – x911 or x7-2200
Situations that require police, fire, or EMT response including gas leaks, hazardous material spills, elevator entrapments, exposed live electrical wires, crimes, fires, injuries, etc. 

FM311 -- x7-1311 (work hours 7:30am-5:30pm M-F)
Facilities emergencies including active plumbing leaks; shutdown of critical facilities or activities such as labs, dining, athletic event or housing; broken access doors or locks; power outages; etc.

Campus Police (after normal work hours)
x7-2200

Building 
HVAC Supv.

---
Mark Neel

---
980-322-

5902

Residence 
Hall HVAC 

and 
Plumbing 

Supv.
---

Tommy 
Pope

---
704-364-

4569

Plumbing
Supv.

---
Allen Burris

---
704-687-

0852

Regional 
Utility 
Plants
Supv.

---
Joe Loder

---
704-441-

4102

Electrical 
Supv.

---
Chris 

Desmet
---

980-622-
6611

Elevators
---

David E. 
Smith

---
704-654-

6617

Fire Alarm 
Systems 

and  
Sprinkler 

Shop Supv.
---

Eric Giles
(Interim)

---
704-615-

0052

Building 
Envelope 

Maint. 
Supv.

---
John 

Mckinney
---

704-701-
7905

Building 
Interiors 
Maint. 
Supv.

---
James 
Revis

---
980-324-

1954

Access 
Systems 

and 
Lockshop

Supv.
---

Leslie 
Aaron

---
704-701-

5049

Equipment 
Maint. Shop 

(Dining) 
Supv.

---
Chris 

McKinney
---

980-521-
1589

Kannapolis 
Mgr.

---
Josh Hyatt

---
704-363-

1820

Dubois 
Center 
Mgr.

---
Joey 

Crocker
---

704-621-
3128

Manager (Mechanical/Plumbing)
Don Gariepy

704-798-1250

Manager (Electrical)
Chris Desmet
980-622-6611

Manager (General Trades)
Michael Rogers
704-791-5566

Manager
Damian Bess

704-687-0564

Director of Maintenance
Damian Bess

704-687-0564

CALL IN ORDER FROM TOP TO BOTTOM
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